
5-08-0523(3-1) (2026.05 개정)
(210×297) NCR75g/㎡
(보존년한 : 해지일로부터 10년)

(For Bank’s retention)

Application for Personal Electronic Banking Service
� Internet + Smartphone Banking( � All Transactions,     � Inquiry Only )

� Smartphone Banking   � Tele-Banking   � Other(                               )

Clerk Manager G Mgr

Date of Birth

Home Phone

Phone No.

Request

Copy of Identity
Verification
Certificate

Category

Designated Phone No.
for Tele-Banking

Internet Registration of
Withdrawal A/C

Proxy
Details

Relationship

Name Date of Birth Customer No (                       )

Delegator Registered seal/Sign

Address

Terminal Designation Service

Overseas IP Blocking Service

One-time
Authentication No.

Delayed Transfer
Service

Transfer Holding
Service

After Registration
of User ID

■ Other Requests

■ Power of Attorney
     I hereby request to use Hana Electronic Banking Service through the below-listed proxy.

Requested Service Bank
Name Account No.

Registered Seal/
Signature Used in
Bankbook

Speed Dial
Number for
Phone Banking

� Add � Remove
� Change

� Withdrawal account designation � Deposit account designation(� Internet &
smartphone, � Tele-Banking) � Designate speed-dial number for Tele-Banking

� Withdrawal account designation � Deposit account designation(� Internet &
smartphone, � Tele-Banking) � Designate speed-dial number for Tele-Banking

� Add � Remove
� Change

� Designate � Change

� Not Designate

� Request � Terminate � No. of one-time authentication numbers issued  (                       ) *Up to 5 available

� Request � Change � Terminate    � 3-hour delay, � 4-hour delay

� Request � Change � Terminate    MM    DD    YYYY at time   ~    MM    DD    YYYY at time

� Request � Terminate

� Request � Terminate

After enrolling in � Internet Banking � Smartphone Banking � Tele-Banking and completing identity verification, 
I request to register an Electronic Banking user password via an electronic device (Internet/smartphone/ARS) within 3 days. 
※Only available to those with a mobile phone registered in their own name 

Daily Transfer Limit

One-Time Transfer Limit

Name

Address

E-Mail

User ID

1 : 2 : 3 : 4 :

To : Hana Bank                                      Branch General Manager

� New � Account Add/Remove  � Password (Re-register/Clear Error)  � Security Device (Issue/Re-issue/External OTP Registration) 

� Change PIN  � Terminate  � Change Transfer Limit  � Release Transfer Suspension  � Loss/Damage/Theft  � Other (                         )

� Safety Card (Serial No. :                                    )   � OTP (Manufacturer :                                    ,  Serial No. :                                   ) 
� Other (                                                              )

Internet / Smartphone Banking(                 “Mark in English”                 KRW), Tele-Banking (                 “Mark in English”                 KRW)

Internet / Smartphone Banking(                 “Mark in English”                 KRW), Tele-Banking (                 “Mark in English”                 KRW)

Internet / Smartphone Banking (                 “Mark in English”                 KRW),
Tele-Banking (                 “Mark in English”                 KRW) (up to KRW 1 million)

Registered
seal/sign

Registered
seal/sign

※ Please write out the appropriate amount in person (e.g., three million KRW, ten million KRW, etc.)

※ Speed dial number for Tele-Banking refers to a 2-digit number that is entered in lieu of deposit/withdrawal account number when sending money via Tele-Banking.
※ If you designate a deposit account, transfers can be made to the designated deposit account only.

※ Transfers via Tele-Banking are possible only via a designated phone number.
※ Take care to securely manage personal information such as passwords to prevent phishing (i.e., unlawful changes to designated phone number)

I have received a means of security and agree to the General Terms & Conditions for Electronic Financial Transactions which contain
the Article stipulating that ‘it shall neither lend nor assign the use of a means of access to electronic financial transactions
(Means of security, digital certificate password, user password, etc.) to a third party nor provide it as collateral or disclose it to a third party,
and it shall take sufficient measures in its management to prevent the forgery, falsification or illegal use.’, as well as the Terms
& Conditions for Electronic Banking Service and Terms & Conditions for Cash IC Card Use. And I hereby apply for the
service as described above.

※ Delegation of authority is possible only for persons residing overseas and minors. A minor is only allowed to delegate his/her authority to a legal proxy.

Authenticity of identity verification
certificate confirmed(sign)

필체대조확인필(인)

Verify identity
and registered seal

          MM          DD          YYYY Applicant & Recipient (Registered seal/
sign used in bankbook)

I agree to withdrawal of OTP issuance fee from the following account.  A/C No. :                        Applicant :    Registered seal/signature

“Date of Birth”

(                                           ) 

6~15 digits in English, or English + Numbers

� Feature Phone  � Smart Phone  � Budget Phone

� SKT  � LGU+  � KT  � Other@

(Legal) Proxy (Registered seal/sign)(Legal) Proxy (Registered seal/sign)

Deposit Account Designation Service/ 
Non-Designated Account Transfer Limit

 Applicant :                    Registered seal/Signature



5-08-0523(3-2) (2026.05 개정)
(210×297) NCR75g/㎡
(보존년한 : 해지일로부터 10년)

Section of Online Printing

Copy of Identity Verification Certificate
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5-08-0523(3-3) (2026.05 개정)
(210×297) NCR75g/㎡
(보존년한 : 해지일로부터 10년)

(For customer’s retention)

Application for Personal Electronic Banking Service
� Internet + Smartphone Banking( � All Transactions,     � Inquiry Only )

� Smartphone Banking   � Tele-Banking   � Other(                               )

Date of Birth

Home Phone

Phone No.

Request

Copy of Identity
Verification
Certificate

Category

Designated Phone No.
for Tele-Banking

Internet Registration of
Withdrawal A/C

Proxy
Details

Relationship

Name Date of Birth Customer No (                       )

Delegator Registered seal/Sign

Address

Terminal Designation Service

Overseas IP Blocking Service

One-time
Authentication No.

Delayed Transfer
Service

Transfer Holding
Service

After Registration
of User ID

■ Other Requests

■ Power of Attorney
     I hereby request to use Hana Electronic Banking Service through the below-listed proxy.

Requested Service Bank
Name Account No.

Registered Seal/
Signature Used in
Bankbook

Speed Dial
Number for
Phone Banking

� Add � Remove
� Change

� Withdrawal account designation � Deposit account designation(� Internet &
smartphone, � Tele-Banking) � Designate speed-dial number for Tele-Banking

� Withdrawal account designation � Deposit account designation(� Internet &
smartphone, � Tele-Banking) � Designate speed-dial number for Tele-Banking

� Add � Remove
� Change

� Designate � Change

� Not Designate

� Request � Terminate � No. of one-time authentication numbers issued  (                       ) *Up to 5 available

� Request � Change � Terminate    � 3-hour delay, � 4-hour delay

� Request � Change � Terminate    MM    DD    YYYY at time   ~    MM    DD    YYYY at time

� Request � Terminate

� Request � Terminate

After enrolling in � Internet Banking � Smartphone Banking � Tele-Banking and completing identity verification, 
I request to register an Electronic Banking user password via an electronic device (Internet/smartphone/ARS) within 3 days. 
※Only available to those with a mobile phone registered in their own name 

Daily Transfer Limit

One-Time Transfer Limit

Name

Address

E-Mail

User ID

1 : 2 : 3 : 4 :

To : Hana Bank                                      Branch General Manager

� New � Account Add/Remove  � Password (Re-register/Clear Error)  � Security Device (Issue/Re-issue/External OTP Registration) 

� Change PIN  � Terminate  � Change Transfer Limit  � Release Transfer Suspension  � Loss/Damage/Theft  � Other (                         )

� Safety Card (Serial No. :                                    )   � OTP (Manufacturer :                                    ,  Serial No. :                                   ) 
� Other (                                                              )

Internet / Smartphone Banking(                 “Mark in English”                 KRW), Tele-Banking (                 “Mark in English”                 KRW)

Internet / Smartphone Banking(                 “Mark in English”                 KRW), Tele-Banking (                 “Mark in English”                 KRW)

Internet / Smartphone Banking (                 “Mark in English”                 KRW),
Tele-Banking (                 “Mark in English”                 KRW) (up to KRW 1 million)

Registered
seal/sign

Registered
seal/sign

※ Please write out the appropriate amount in person (e.g., three million KRW, ten million KRW, etc.)

※ Speed dial number for Tele-Banking refers to a 2-digit number that is entered in lieu of deposit/withdrawal account number when sending money via Tele-Banking.
※ If you designate a deposit account, transfers can be made to the designated deposit account only.

※ Transfers via Tele-Banking are possible only via a designated phone number.
※ Take care to securely manage personal information such as passwords to prevent phishing (i.e., unlawful changes to designated phone number)

I have received a means of security and agree to the General Terms & Conditions for Electronic Financial Transactions which contain
the Article stipulating that ‘it shall neither lend nor assign the use of a means of access to electronic financial transactions
(Means of security, digital certificate password, user password, etc.) to a third party nor provide it as collateral or disclose it to a third party,
and it shall take sufficient measures in its management to prevent the forgery, falsification or illegal use.’, as well as the Terms
& Conditions for Electronic Banking Service and Terms & Conditions for Cash IC Card Use. And I hereby apply for the
service as described above.

※ Delegation of authority is possible only for persons residing overseas and minors. A minor is only allowed to delegate his/her authority to a legal proxy.

I agree to withdrawal of OTP issuance fee from the following account.  A/C No. :                        Applicant :    Registered seal/signature

“Date of Birth”

(                                           ) 

6~15 digits in English, or English + Numbers

� Feature Phone  � Smart Phone  � Budget Phone

� SKT  � LGU+  � KT  � Other@

Deposit Account Designation Service/ 
Non-Designated Account Transfer Limit

 Applicant :                    Registered seal/Signature

          MM          DD          YYYY Applicant & Recipient (Registered seal/
sign used in bankbook)

(Legal) Proxy (Registered seal/sign)(Legal) Proxy (Registered seal/sign)


